
Fares
Tarifas

Standard 
Normal

Reduced 
Reducida 

Local Bus and Streetcar Lines  
(except 201 Kenner Loop)

Servicio local (menos la Línea 201)
$1.25 $0.40 

Express from New Orleans East  
(Lines 62 and 64) 

Servicio expreso
$1.50 $0.40 

One Trip – Line 201-Kenner Loop

Un viaje Línea 201 - Kenner Loop
$0.80 $0.40 

Children 2 and Younger 

Niños de 2 años y menores

Free with Standard Fare

Gratis cuando se paga una  
tarifa normal

Transfer

Boleto de transferencia
$0.25 

Free 

Gratis

Token (roll of 10) 
Each Token good for 1 ride

Token(paquete de diez)  
Un token para un viaje

$12.50 -

LIFT Dial A Ride $2.00 - 

Jazzy Passes
Pases Jazzy

1-Day Jazzy Pass

Pase Jazzy – 1 día
$5.00 - 

3-Day Jazzy Pass

Pase Jazzy – 3 días
$12.00 - 

5-Day Jazzy Pass

Pase Jazzy – 5 días
$20.00 - 

31-Day Jazzy Pass

Pase Jazzy – 31 días
$55.00 - 

1. French Market

Farmers’ Market
Flea Market
French Market Shops
U.S. Mint

2. Ursulines Farmers’ Market
French Market Shops

3. Dumaine

Café Du Monde
Jackson Square
Louisiana State Museum
St. Louis Cathedral

4. Toulouse
Jackson Brewery
Steamboat Natchez
Woldenberg Park

5. Bienville Westin Hotel
Woldenberg Park

6. Canal Street

     Canal Streetcar
Aquarium of the Americas
Audubon Insectarium
Harrah’s Casino 
Shops at Canal Place
      Algiers and Gretna Ferries

7. Poydras

Creole Queen Steamboat
Hilton Riverside Hotel
Riverwalk Marketplace
World Trade Center

8. Julia

Ernest N. Morial 
Convention Center
Riverwalk Marketplace 
Historic Warehouse District
Southern Food and Beverage Museum

9. John Churchill Chase

Name Address Lines Tokens
3-day  
Jazzy 
Pass

5-day  
Jazzy 
Pass

31-day  
Jazzy 
Pass

Archid Discount Store 114 Baronne Street Canal Streetcar, St. Charles Streetcar, 15 a a

Canseco’s Elysian Field Market 5217 Elysian Fields Avenue 55 a

Casa Angelo, Inc. 212 Magazine Street Canal Streetcar, 5, 10, 11, 16, 55 a a a

Got It @ Riverwalk Marketplace 1 Poydras Street, 3rd Floor Canal Streetcar, Riverfront Streetcar, 5, 16 a

Louisiana Super Saver 1641 Louisiana Avenue St. Charles Streetcar, 27 a a a

Loyola University Bookstore 6363 St. Charles Avenue St. Charles Streetcar a a

New Orleans Metropolitan Convention 
& Visitors Bureau

2020 St. Charles Avenue St. Charles Streetcar a a

Phone Card Shop 115 Royal Street Canal Streetcar, St. Charles Streetcar a

Price Buster 865 St. Charles Avenue St. Charles Streetcar a

Quik Cash #1 2008 St. Claude Avenue 55, 57, 88 a

Quik Cash #2 3034 Gentilly Boulevard 55, 94 a

Shell Federal Credit Union 701 Poydras Street St. Charles Streetcar, 16 a a

Unique General Food Store 127 Royal Street Canal Streetcar, St. Charles Streetcar a a a

Walgreens 2418 South Carrollton Ave. St. Charles Streetcar, 16, 32, 39 a a

Walgreens 134 Royal Street Canal Streetcar, St. Charles Streetcar a a

Walgreens 718 South Carrollton Ave. St. Charles Streetcar, 32 a a

Walgreens 1826 North Broad 51, 52, 94 a a

Walgreens 1801 St. Charles Ave. St. Charles Streetcar, 15 a a

Walgreens 5300 Tchoupitoulas St. 10 a a

Walgreens 619 Decatur Riverfront Streetcar, 5, 55 a a a

Walgreens 1100 Elysian Fields Ave. 55, 57, 88 a a

Walgreens 3227 Magazine St. 11, 27 a a

Walgreens 900 Canal St. Canal Streetcar, St. Charles Streetcar, 15 a a a

Walgreens 145 Elks Place 51, 52, 57, 62, 64, 88, 91 a a a

Walgreens 4400 S. Claiborne Ave. 16, 24 a a

Walgreens 4001 Canal St. Canal Streetcar, 32 a a

Whitney National Bank 1250 Poydras Street 16, 28, 84, 91 a

Whitney National Bank 430 Chartres Street 5, 55 a

Whitney National Bank 3311 Canal Street Canal Streetcar a

Whitney National Bank 610 Poydras Street St. Charles Streetcar, 10, 11, 16 a

Whitney National Bank 1320 St. Charles Avenue St. Charles Streetcar, 11 a

Whitney National Bank 5335 Tchoupitoulas Street 10 a

Whitney National Bank 228 St. Charles Avenue Canal Streetcar, St. Charles Streetcar, 10, 11, 16 a

Williams Food Store 2139 St. Charles Avenue St. Charles Streetcar, 94 a

Winn Dixie #6 9701 Chef Menteur Highway 94 a

Winn Dixie #8 4600 Chef Menteur Highway 62, 64, 80, 94 a

* Reduced Fare – Senior 65+, Disabled and  
   Medicare Card Holders with Reduced Fare ID Card

* Tarifa reducida – para mayores de 65 años, personas  
   con discapacidades y titulares de la tarjeta Medicare

BE SAFE!

streetcar windows at all times.

or streetcar stop.

stop. Wait until the bus or streetcar leaves the stop. 

streetcar.

If you see something suspicious on an RTA vehicle, report it to the 
operator immediately. 

Here When You Need Us

Call our Customer Care RideLine – 504-248-3900 between  
the hours of 6:00 AM to 6:00 PM weekdays and 8:00 AM to 
5:00 PM Saturdays. (Closed Holidays).

We are here to assist you. Call our friendly and informed customer 
care representatives to assist with your travel plans, make a 
suggestion, or express a concern We value your feedback and 
look forward to hearing from you. Your call will be answered in 
the order it was received. Your comments, suggestions, and travel 
are important to us, please be patient if your call is not answered 
immediately. 

Address 

A. Phillip Randolph Facility, 2817 Canal Street, New Orleans,  
LA 70119. Nearest Canal Streetcar Stop - White Street. Nearest 
Bus Stop - Line 94 - Broad at Broad and Canal.

Lost and Found 

If you misplace something, one of our courteous and concerned 
operators may find it. Please call the following numbers if you think 
you have left something on one of our vehicles. Items are retained 
for 30 days. RTA is not responsible for items left on our vehicles. 

Accessibility

RTA’s bus fleet, Canal and Riverfront streetcars are wheelchair 
accessible. St. Charles streetcars are not wheelchair accessible 
due to their historic designation. Call the Customer Care RideLine at 
504-248-3900 to request timetables or information in alternative 
formats. 

Meeting the Need of Our Diverse Community

RTA operates LIFT, a service for People with Disabilities who may 
not be able to ride a bus or streetcar. For eligibility and certification, 
please call 504-827-7433, weekdays, 8:30 AM to 4:30 PM. 

Estamos aquí para servirle

Llame a nuestra línea de Atención a Clientes, RideLine, al 504-
248-3900 entre las 6:00 AM y las 6:00 PM los días de semana y 
de las 8:00 AM a las 5:00 los sábados (cerrado los días feriado).

Estamos aquí para servirle. Llame a nuestros atentos y bien 
informados representantes de atención a clientes para que le ayuden 
con sus planes de viaje, hacer sugerencias o expresar cualquier 
inquietud. Agradecemos y valoramos sus comentarios. Su llamada será 
contestada en el orden en que se recibe. Reconocemos la importancia 
de sus comentarios, sugerencias y viajes, así que le rogamos tener 
paciencia si su llamada no es contestada inmediatamente.

Dirección

Phillip Randolph Facility, 2817 Canal Street, New Orleans, LA 70119. 
La parada más cercana del tranvía Canal Street es White Street. La 
parada más cercana del autobús es la Línea 94, Broad en Broad y 
Canal.

Artículos perdidos

Si ha extraviado algo, uno de nuestros corteses empleados tratará de 
encontrarlo. Por favor llame a los siguientes números telefónicos si 
cree que ha dejado algo en uno de nuestros vehículos. Los artículos se 
guardan por 30 días. RTA no es responsable por los artículos que se han 
dejado en nuestros vehículos.

Accesibilidad

La flota de autobuses de RTA, los tranvías de Canal y Riverfront son 
accesibles a sillas de ruedas. Los tranvías de St. Charles no son 
accesibles a sillas de ruedas debido a su designación histórica. Llame 
a la línea de Atención a Clientes, RideLine, al 504-248-3900 para 
solicitar itinerarios o información en varios formatos.

RTA cuenta en su flota vehículos LIFT, un servicio para las personas 
con discapacidades, quienes tal vez no pueden viajar en un autobús  
o tranvía. Para confirmar elegibilidad y certificación, llame al 504- 
827-7433 durante los días de semana de 8:30 AM a 4:30 PM. 

Streetcars Weekdays  Saturday Sunday

Riverfront Streetcar 19 10 10

St. Charles Streetcar 8 8 8

Canal Streetcar 10 15 15

Bus Lines Weekdays  Saturday Sunday

5 Marigny/Bywater 50 50 50

10 Tchoupitoulas 30 60 60

11 Magazine 16 30 30

15 Freret 34 60 60

16 S. Claiborne/Poydras 30 60 60

24 Napoleon 30 30 30

27 Louisiana 40 70 70

28 M.L. King 45 45 45

32 Leonidas 70  x  x

39 Tulane 20 30 30

45 Lakeview 30 30  30

51-52 St. Bernard 30 40 40

 Bus Lines  Cont’d Weekdays  Saturday Sunday

55 Elysian Fields 40 60 60

57 Franklin 36 70 70

60 Hayne 60 x x

62 Morrison Express 35 45 45

64 Lake Forest Express 45 45 45

80 Louisa 70 70 70

84 Galvez 40 40 40

88 St. Claude 20 30 30

91 Jackson-Esplanade 30 60 60

94 Broad 20 40 40

100 Algiers Owl 60 60 60

101 Algiers Loop 60 60 60

102 General Meyer 36 70 70

108 Algiers Local 60 60 x

114-115 General De Gaulle 20 20 20

201 Kenner Loop 50 50 70

Reduced Fare Card ID Program

RTA Buses and Streetcars offer reserved seating and reduced fares 
for Seniors 65 and older, People with Disabilities, and Medicare Card 
Holders.

People with Disabilities and Medicare Card Holders require an RTA 
Reduced Fare Card to receive the reduced fare. Call RTA at 504-
827-8345 to apply or apply at RTA’s Offices (2817 Canal Street), 
Monday – Friday 8:30-4:30. The nearest Canal streetcar stop is at 
the corner Canal and White Street. 

For Seniors, 65 and older, a Reduced Fare ID Card is recommended 
but not mandatory. To qualify for a reduced fare, you may show 
the operator a State ID/Drivers License, Passport or foreign ID that 
provides proof of your date of birth. 

Fare Deals

To ride an RTA bus or streetcar, pay a cash fare or use one of  
RTA’s economical passes. RTA fare boxes will accept up to a  
$20 bill and RTA tokens. RTA provides change with an RTA  
Cash Change Card good for future rides on RTA. There are  
no refunds for Cash Change Cards.

Jazzy Passes and Tokens

For the best and easiest way to see New Orleans, purchase a Jazzy 
Pass! No need to bother with change. Good for unlimited rides on 
RTA buses and streetcars. Purchase your 1-Day Jazzy Pass from 
your RTA Operator. We also offer Jazzy Passes in 3-Day, 5-Day and 
31-Day. Each pass is valid for unlimited rides starting with the date 
of first use and valid for the specified time period. Buy your pass 
anytime, it will not be activated until it is first used. One RTA Token is 
good for one ride. Visit www.norta.com for the most current listing of 
pass sales outlets. 

Transfers 

Need to change buses or streetcars to get to your destination? Pay 
for a transfer when you board. Insert the transfer into the farebox 
on your connecting bus or streetcar to continue your trip. Some 
restrictions apply:

hours from the time of issue.

bus or streetcar line. 

Pass Sales Outlets 2010 – 1 Day Jazzy Passes are available onboard all buses and streetcars

Streetcar Lines

Holiday Service 2010

Holiday Date of Observance Service 
Schedule 

Thanksgiving Day November 25 Sunday

Day After Thanksgiving November 26 Saturday

Christmas Day December 25 Sunday

New Year’s Eve December 31 Saturday

New Year’s Day 2011 January 1 Sunday

M.L.K. Day January 17 Saturday 

Mardi Gras 2011 March 8 Saturday

Good Friday April 22 Saturday

Memorial Day May 30 Saturday

Independence Day July 4 Sunday

Labor Day September 5 Sunday

Thanksgiving Day November 24 Sunday

Day After Thanksgiving November 25 Saturday

Christmas Day December 25 Sunday

Christmas Day (Observed) December 26 Saturday

New Year’s Eve (Observed) December 30 Saturday

New Year’s Eve December 31 Saturday

New Year’s Day 2012 January 1 Sunday

New Year’s Day (Observed) January 2 Saturday

No. Location Served by Line

RTA RTA Adminstrative Office Canal Streetcar, 94 F-3

RTA RTA ID Center  
(Reduced Fare ID cards)

Canal Streetcar, 94 F-3

Attractions

A1 Aquarium of the Americas Riverfront Streetcar,  
Canal Streetcar

F-4, L-14

A2 Audubon Zoo 10, 11, 32 H-1

A3 Cabildo Riverfront Streetcar, 
5, 55

F-4, K-15

A4 Convention Center (Ernest N. 
Morial)

Riverfront Streetcar, 5 G-4, M-12

A5 Contemporary Arts Center 11, St. Charles Streetcar G-4, L-12

A6 Civil War Museum 11, St. Charles 
Streetcar

G-4, L-12

A7 Fair Grounds Race Track 52, 91, 94 E-3

A8 Gallier Hall St. Charles Streetcar F-4, K-13

A9 Garden District 11, St. Charles 
Streetcar, 27

G-3

A10 Fire Department Museum 11 G-3

A11 Harrah’s Casino Riverfront Streetcar, 
Canal Streetcar, 5, 10, 
16, 55 

F-4, L-13

A12 IMAX (Entergy) Theatre Riverfront Streetcar F-4, L-14

A13 Jazzfest 52, 91, 94 E-3

A14 Kiefer UNO Lakefront Arena 57 C-4

A15 Louisiana Children’s Museum 10, 11 G-4, L-12

A16 Louisiana State Museum –  
Old US Mint

Riverfront Streetcar, 
5, 55

F-4, L-16

A17 Mahalia Jackson Theatre  
of the Performing Arts

57, 88, 91 F-4, J-15

A18 Morris F.X. Jeff Municipal 
Auditorium

57, 88, 91 F-4, J-15

A19 National World War II Museum 11, St. Charles 
Streetcar

G-4, L-12

A20 New Orleans Arena  
(New Orleans Hornets)

16, 28 F-3, I-12

A21 New Orleans Museum of Art 32, Canal Streetcar, 91 E-3

A22 New Orleans Historic  
Voodoo Museum

Riverfront Streetcar, 
5, 55

F-4, K-15

A23 Ogden Museum of  
Southern Art

11, St. Charles 
Streetcar

G-4, L-11

A24 Pontchartrain Center 201 Kenner

A25 Presbytere Museum Riverfront Streetcar, 
5, 55

F-4, K-15

A26 Rivertown (Kenner) 201 Kenner

A27 Saint Louis Cathedral Riverfront Streetcar, 
5, 55

F-4, K-15

A28 Saint Patrick’s Cathedral 11, St. Charles Streetcar F-4, L-12

A29 Superdome  
(New Orleans Saints)

16, 28 F-3, I-12

A30 Treasure Chest Casino 201 Kenner

A31 World Trade Center Riverfront Streetcar, 5, 
16, Canal Streetcar, 55

F-4, M-13

Government

GOV1 City Hall (Gretna) W2 H-4

GOV2 City Hall (Kenner) 201 Kenner

GOV3 City Hall (New Orleans) 28, 39, 52, 62, 64, 84, 
101, 102, 114-115

F-3, J-12

GOV4 Civil Court, New Orleans 16, 28, 84, 101, 102, 
114-115

F-3, J-12

GOV5 Dept. of Motor Vehicles 114-115 G-5

GOV6 Federal Building 
Courthouse and Social Security, 
New Orleans

11, St. Charles 
Streetcar, 15, 16

F-4, L-13

GOV7 Jackson Barracks 88 F-6

GOV8 Jefferson Parish Courthouse W10 H-4

GOV9 Orleans Criminal Court 39, 94 F-3

GOV10 NASA 94 C-9

GOV11 Naval Support Activity  
(West Bank)

101, 108 F-5

GOV12 Regional Planning Commission 45 D-1

Grocery Stores

GR1 Breaux Mart Supermarket  
Magazine St

11, 27 H-3

GR2 Rouses Supermarket,  
Royal St, French Quarter

5, 55 K-15

GR3 Rouses Supermarket 
Tchoupitoulas St

10, 27 H-2

GR4 Rouses Supermarket  
General De Gaulle Dr

108, 114-115 G-6

GR5 Rouses Supermarket  
Franklin Ave

57, 60 C-4

GR6 Rouses Supermarket 
North Carrollton Ave

32, Canal Streetcar, 91 E-2

GR7 Sav-A-Lot, S. Claiborne Ave 16 G-2

GR8 Sav-A-Lot, Almonaster Ave 57, 80 E-4

GR9 Sav-A-Lot, MacArthur Blvd 108, 114-115 G-6

GR10 Walmart Supercenter  
Behrman Pl

114-115 H-6

GR11 Walmart Supercenter  
Tchoupitoulas St

10, 91 G-4

GR12 Whole Food Market, Magazine St 11 H-2

GR13 Winn-Dixie, Tchoupitoulas St 10 H-2

GR14 Winn-Dixie, Holiday Dr 108, 114-115 G-6

GR15 Winn-Dixie, Chef Menteur Hwy 
East New Orleans

94 C-7

GR16 Winn-Dixie   
Chef Menteur Hwy, Gentilly

62, 64, 80 D-5

GR17 Robert Fresh Market  
Robert E. Lee Blvd

45 C-2

GR18 Robert Fresh Market 
South Carrollton Ave

St. Charles Streetcar, 
16, 39, E3

E-2

No. Location Served by Line

Hospitals

H1 Ochsner Baptist Hospital 16, 24 G-2

H2 Charity Hospital 39, 52, 62, 64, 84 F-3, I-13

H3 Children’s Hospital 10 H-1

H4 Kenner Regional Medical Center 201 Kenner

H5 Touro Infirmary St. Charles Streetcar, 27 G-3

H6 University Hospital 39, 84 F-3

H7 Tulane Hospital 39, 52, 62, 64, 84 F-3

Health Clinics

HC1 Edna Pillsbury Health Clinic & Edna 
Pilsbury Dental Clinic (Central City)

15, 28, 91 G3

HC2 Ida Hymel Health Clinic  
(Arthur Monday Bldg)

101, 108 F-5

HC3 Algiers Community Health Clinic  
(Arthur Monday Bldg)

101, 108 F-5

Parks and Memorials

P1 Louis Armstrong Park 57, 88, 91 F-4, J-15

P2 Audubon Louisiana  
Nature Center

64 C-7

P3 Audubon Park 10, 11, 32 G-1

P4 City Park 27, 32,   
Canal Streetcar, 91

D-3

P5 Jackson Square Riverfront Streetcar, 
5, 55

F-4, K-15

P6 Joe Brown Park 64 C-8

P7 Katrina Memorial 27, 45, 
Canal Streetcar, 91

E-2

P8 Katrina Memorial 83 E-5

P9 Lee Circle St. Charles Streetcar G-3, L-11

P10 Woldenberg Riverfront Park Riverfront Streetcar F-4, L-14

Public Libraries

L1 Algiers Regional 108, 114 G-6

L2 Alvar 88 F-5

L3 Children’s Resource Center 24 H-2

L4 Cita Hubbell (Algiers Point) 101 F-4, N-15

L5 East New Orleans 64 C-7

L6 Gretna W8 H-4

L7 Main (Orleans Parish) 28, 39, 52, 62, 64, 84, 
101, 102, 114-115

F-3, J-13

L8 Martin Luther King 83 E-6

L9 Milton Latter St. Charles Streetcar, 32 G-2

L10 Nix 39 F-1

L11 North Kenner 201 Kenner

L12 Rosa Keller 16, 24 F-2

SH1 Canal Place Shopping Center 5, 55, Canal Streetcar F-4, L-14

SH2 Esplanade Mall 201 Kenner

SH3 French Market Riverfront Streetcar, 
5, 55

F-4, L-16

SH4 Jax Brewery Riverfront Streetcar, 
5, 55

F-4, L-15 

SH5 Oakwood Mall W2, W8 H-5

SH6 Riverwalk Marketplace Riverfront Streetcar, 5 F-4, M-13

Transportation

T1 Algiers Ferry Riverfront Streetcar, 
101, 108

F-4, M-14

T2 Algiers Park-and-Ride 108, 114-115 G-5

T3 Amtrak and Greyhound at  
Union Passenger Terminal (UPT) 

28, 100-101, 102, 
114-115

G-3, K-11

T4 Cruise Ship Terminal  
(Julia Street)

Riverfront Streetcar, 5 G-4, N-12

T5 Gretna Ferry Riverfront Streetcar H-4

T6 Lakefront Airport 60 B-5

T7 Louis Armstrong New Orleans 
International Airport

E2 Kenner

T8 Walkertown Transit Terminal W1, W2, W10 off map

T9 Wilty Transit Terminal W2, W3, W8, 108 G-5

U1 Baptist Seminary 80, 83, 94 D-5

U2 Delgado Community College  
(Main Campus)

27, 91 E-2

U3 Delgado Community College  
(Westbank Campus)

108, 114 G-5

U4 Dillard University 55, 94 D-4

U5 Loyola University St. Charles Streetcar, 15 G-2

U6 LSU School of Dentistry 50 E-3

U7 Notre Dame Seminary 32, 39 F-2

U8 Our Lady of Holy Cross College 108, 114 H-7

U9 Southern University at  
New Orleans (SUNO)

57, 60, 80 C-4

U10 Tulane University St. Charles Streetcar, 
15, 16 

G-2

U11 University of New Orleans (UNO) 51, 52, 55, 60 C-3

U12 UNO Technology Park 51, 52, 55 C-4

U13 Xavier University 27, 32, 39 F-2

Riverfront Streetcar LineCanal Streetcar Line French Market

Ursulines Avenue

Dumaine Street

Toulouse Street

City Park & Museum of Art

John Churchill
Chase Street

Julia Street

Poydras Street

Bienville Street

M
is

si
ss

ip
pi

 R
iv

er

Orleans Avenue

Bienville Street

White Street Royal
Street

St. Charles
Avenue

Chartres
Street

Camp
Street

32 91

32

32

32

91

N. Carrollton
Avenue

Broad 
Street
94

Galvez
Street
84

Claiborne
Avenue
51 52

Canal Street

Algiers & 
Gretna Ferries

N. Rampart 
Street

S. Rampart 
Street

51 52
62 64 57 88 91

9115

165

Decatur
Street

Magazine
Street
1110 16 100

Cemeteries
27 45 60 91

E1 E4

S. Peters
Street

N. Peters
Street

55

5

for Harrah's
Casino

Warehouse District

French Quarter

Jeff. Davis 
Parkway

Elk
Place

Basin
Street

28 39 100 101

102 115114

N
. C

ar
ro

llt
on

 A
ve

nu
e

Convention
Center

Canal

Riverfront

Carondelet 
Street

Bourbon
Street
for French

Quarter

St. Charles

16

16

Mississippi River

Canal
Street

Union
Street

Common
Street

Lee Circle
S. Carrollton
AvenueS.

 C
ar

ro
llt

on
 A

ve
nu

e

Poydras
Street

Jefferson
Avenue

Washington
Avenue 

for Garden District

Julia
Street

 Julia
Street

MLK Jr.
Boulevard

Melpomene
Street

Loyola
University

Poydras
Street

Oak Street
Broadway

Street
     

Napoleon
Avenue

S. Claiborne Avenue

Garden District

Riverbend

Carrollton
Carondelet

St. Charles

French 
Quarter

St. Charles Streetcar Line

Audubon
Park and Zoo

Free Shuttle to Zoo
Zoo closed Monday

Tulane
University

Canal

24

Louisiana
Avenue

27

Jackson 
Avenue

9132

32

3916 E3

Points of Interest Points of Interest 

Lost and Found Phone Weekday Business Hours

Buses and LIFT vans 504-940-5586 3:30 AM to 7:30 PM

Canal Streetcars 
Riverfront Streetcars 

504-827-8399 3:30 AM to 7:30 PM

St. Charles Streetcars 504-827-8451 3:30 AM to 7:30 PM

Artículos perdidos Horario de atención

Autobuses y vans LIFT 504-940-5586 3:30 AM a 7:30 PM Lun.-Vie.

Tranvías en Canal 
Tranvías en Riverfront 

504-827-8399 3:30 AM a 7:30 PM Lun.-Vie.

Tranvías en St. Charles 504-827-8451 3:30 AM a 7:30 PM Lun.-Vie.

Some streetcar stops not shown. Map not to scale. 
Algunas paradas de tranvía no se muestran. Mapa no está a escala.
Một số điểm dừng xe điện không được hiển thị. Bản đồ không quy mô.

Streetcar Stop
Parada del tranvía
dừng xe điện

Bus and Streetcar Connection
Autobús y tranvía de conexión
xe buýt và xe điện kết nối

Frequency Chart     

Average number of minutes between trips unless otherwise indicated.

Frequency Chart    

Average number of minutes between trips unless otherwise indicated.

In and Around New Orleans

When you are ready to go, arrive at your stop 5 minutes before 
your bus or streetcar is scheduled to arrive. Have your fare ready 
when you board and consider purchasing one of our convenient 
Jazzy Passes to make your boarding time even smoother.

Safety is our #1 priority at RTA. That’s why all of our vehicles are 
equipped with security cameras to ensure your safety and the 
safety of our operators.

You can help provide a safe, secure and pleasant ride for everyone 
by following a few simple guidelines: 

You will be asked to leave the bus or streetcar if you do not follow 
these guidelines. 

Passenger Information

RTA is committed to getting you from uptown to downtown and 
all around town. That’s why timetables are available on all of our 
vehicles, at pass outlets, public libraries and at www.norta.com. 

Holidays - Reduced Service Schedule

All lines run daily except Line 32 – Leonidas, Line 60 – Hayne and 
Line 108 – Algiers Local. For major holidays we operate at reduced 
levels of service. If a “Saturday” holiday falls on a weekday, Lines 
32 and 60 operate their weekday level of service.  

Holiday Service 2010 - 2011

RTA Board Meetings

The RTA Board of Commissioners meets the fourth Thursday of 
every month at the A. Phillip Randolph Operations Facility located 
at 2817 Canal St. at 10:00 AM. Meeting agendas are posted 
at www.norta.com. Our nine member Board includes appointed 
representatives of Orleans and Jefferson Parishes and the City  
of Kenner.

Fares and Passes/Tarifas y pases

Riverfront Streetcar Attractions

Our  
Commitment
Delivering safe, efficient, 
courteous, dependable and 
reliable public transportation 
WE’RE ABOUT MOVING PEOPLE

The Regional Transit Authority (RTA) moves more than 40,000 

riders daily in New Orleans and Kenner. Our professional team  

is dedicated to providing you a safe ride. Getting you there -  

on-time – every time - you ride. 

WE ARE MOVING FORWARD

RTA is focused on making our services more convenient and 

easier to use - from new timetables and bus stop signs to more 

bus shelters and brand new buses. In the coming months, RTA 

will launch a new and improved website with interactive features 

including GPS tracking, sms texting, and online purchase of 

passes. Additionally, newly installed transit stop ID #’s will allow 

riders to call an automated system from any stop and find out the 

next arrival time.

FOCUSED ON THE FUTURE

Since 2005, RTA has won federal grants of over $180 million 

to expand streetcar service and replace our bus fleet. RTA will 

also be extending its streetcar lines to Union Passenger Terminal 

creating the first intermodal hub in the region with bus, streetcar 

and train services all meeting in one place.

www.norta.com 504.248.3900

RTA A. Philip Randolph Facility  
2817 Canal Street  

New Orleans, LA 70119
( Nearest Transit Stop: Canal Streetcar, Canal Street and White Street )
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